BO LAO PONG — THUONG BINH VA XA HOI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG CNTT TP.HCM Poc lap — Tw do — Hanh phuc

, ~ CHUONG TRINH MON HQC
(Kem quyet dinh so: 342 /QD-CDCNTT, ngay 22 thang 12 nam 2022 cua Hiéu truong
Truong Cao Bang Cong ngh¢é Thong tin TP.HCM)

Tén mdn hoc: KY NANG MEM 1
Ma mon hec: MH502143

Thoi gian thwe hién mén hoc: 45 gio (Ly thuyét: 15 gio; Thuc hanh/ thi nghiém: 28 gid, Thuc
tap: 0 gid, Bai tap/thao luan/kién tap: 0 gid; Thi/kiém tra: 2 gid).

Hinh Thire Thi : Van dap d6 an Thoi gian thi: 5 — 10 phat/ sinh vién

Thoi gian thi: Thoi gian ndp bai tiéu luan dua theo lich thi cia truong

Piéu kién dy thi két thiic mén hoc

- Sinh vién phai dat du tir 80% s6 thoi gian dén 16p thi méi duoc xét du thi;

- C6 diém trung binh chung cac bai kiém tra thudng xuyén, dinh ky dat tir 5.0 trd 1én theo thang
diém 10.

I. VI TRi, TINH CHAT CUA MON HQC

1.1 Vi tri: Mo6n hoc Ky nang mém 1 13 mon hoc bt budc thude khdi cac mon hoc chuan dau ra
trong churong trinh dao tao trinh d6 cao dang.

1.2 Tinh chét: Mén hoc, mo dun co s&

1.3 Piéu kién tham gia hoc tap mon hoc: Khong cé

Il. MUC TIEU - CHUAN PAU RA MON HQC

2.1 Muc tiéu mon hec

Moén hoc gitp cung cap cho sinh vién kién thirc va mot sé ki niang hoc tap bac cao dang, trung cap.
Trong d6 phuong phap hoc tdp hiéu qua gitp sinh vién hiéu co ché va xay dung cho minh nguén
dong luc hoc tap, biét nhitng thai 46 cin c6 dé hoc tap hiéu qua, nhitng phuong phap, cong cu hoc
tap co ban. Ki nang giao tiép chi trong hoan thién kha ning tuong tac cua sinh vién voi cac thanh
vién khac trong nhom, gitip sinh vién nim dugc cic nguyén tic quan trong trong giao tiép va tu tin
hon, ning dong va manh dan trong khi trao ddi, trinh bay 'Cac ki nang lam viéc nhom s€ cung cap
cach thire 1ap ké hoach nhom hiéu qua, cach giai quyet van dé va ra quyét dinh, ki nang cong tac
dong thoi gitp sinh vién quan li va danh gia dugc ket qua lam viéc nhom. Ky nang thuyét trinh va
no6i trude dam dong gitp sinh vién cé kién thirc vé cac bude xdy dung bai thuyét trinh va cac k¥
nang co ban dé co bai thuyét trinh 2 thanh cong, sinh vién c6 thé tu phéan tich nhiing uu diém, nhuoc
diém cua ban than khi thuyét trinh, tir d6 biét cach cai thién ban than dé c6 thé ty tin thé hién cac
dang bai thuyét trinh khac nhau. Cubi ciing 1 k§ nang quéan 1y thoi gian dé 1am sao tao dung mot
khong gian 1am viéc va hoc tap dat hiéu qua cao nhat. Nhitng kién thirc va ki niang rén luyén duogc
s& dit nén tang gitp sinh vién c6 thé hoc tp va 1am viéc hiéu qua hon trong cac mon hoc sau.
2.2 Chuan dau ra mén hoc

Chuan dau ra Twong ng Véi chuan
diu ra cia CTPT

Kién thirc
CLO1: Hiéu co ché va xay dung cho minh ngudn dong luc hoc | PLO2
tap, biét nhimg thai do can c6 dé hoc tap hiéu qua, nhitng phuong
phap, cong cu hoc tap co ban.
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CLO2: Biét dugc nhitng viéc can chuan bi cho viéc thuyét trinh,
cach stir dung ngoén tur va phi ngon tir, sur dung linh hoat cac dung
cu hd tro, biét cach twong tac véi nguoi nghe trong IGc trinh bay.
CLO3: Hiéu dugc cac dic diém ciia mot nhom lam vigc higu
qua, liét ké va giai thich dugc cac loai vai tro trong nhom, thanh
lap nhém va cac quy tic ban dau dé 1am viéc nhém.
CLOA4: Biét duoc cach thiét 1ap va quan 1y thoi gian dé tao dyng
mot khong gian lam viéc va hoc tap dat hiéu qua cao nhat.
K¥ nang PLO2
CLO5: Sir dung duoc cac cong cu tin hoc hd tro thuc hién mot
phan trinh bay ¢ nhan
CLO6: Sur dung dugc cac cong cu tin hoc hd trg qua trinh 1am
viéc nhém
CLO7: Giai quyét duoc cac loai mau thuin trong qué trinh 1am
viéc nhém
CLOS8: Van dung dugc cac yéu td giao tiép phi ngdn tir trong
phan trinh bay ¢ nhan
CLO9: Quan li dugc tién do cua qua trinh 1am viéc nhom
Murc tw chi, tw chiu trach nhiém PLO2
CLO10: Co6 thai d6 hoc tap nghiém tac, khoa hoc, ¢6 hirng thd,
dam mé hoc tap
CLO11: Hiéu duoc vai trd cia ca nhan trong lam viéc nhém, c6
y thicc hoan thanh trach nhiém duoc giao khi tham gia nhom,
thai d¢ &rng xtr can thiét trong luc tham gia thuyét trinh
I11. NOI DUNG MON HQC
3.1 N@i dung téng quéat va phan bé thoi gian
Thei gian (gio) Ung voi
sé ] Thuc Baitap/ | Thi/ | chuan dau
T Tén chwong, muc Tong Ly | hanh/ |Thyc thdo kiém tra ra
so thuyet thi | tap | luan/
nghiém kién tap
Bai 1: Phuong phap hoc CLO1
1 tap hiéu qua cho sinh 9 3 6 0 0 0 CLO10
Vién CLO11
CLO2
Bai 2: Ky ning thuyét CLO5
2 trinh va néi trudc dam 9 3 6 0 0 0 CLO8
dong CLO10
CLO11
CLO2
. e g CLO5
3 Eiaélugciu}zy nang glaOtep | o 5 1 4 | 0 2 CLO8
. CLO10
CLO11
4 BalAKynanglamviéc o | 5 | 5 | g | 0 CLos
nhom va lanh dao nhom CLO6
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CLO7

CLO8
CLO9
CLO10
CLO11
Bai 5: K§ ning lap k CLO4
5 hoach va quan ly thoi | 9 3 6 CLOI
. gian hiéu qua CLOIO
' CLO11
Cong 45 | 15 28

3.2 Ndi dung chi tiét

BAl 1: PHUONG PHAP HQC TAP HIEU QUA CHO SINH VIEN

BAI 2: KY NANG THUYET TRINH VA NOI TRUOC PAM PONG
2.1. Sirc manh ciaa noéi trwéc cong chang

2.1.1 NOi chuyén trude cbng ching va dam thoai

2.1.2 NGi chuyén trude cbng ching va dam thoai

2.1.3 NGi chuyén truge cong chling va tu duy bién luan

2.1.4 Tién trinh cia mot budi n6i chuyén truyen théng

2.1.5 Dién giang cdng cong trong mot thé gii da van hoa

1.1. Kham pha ban than

1.1.1. Kham ph& ban than la gi?

1.1.2. Vi sao ta can khdm pha ban than?
1.1.3. Sau cach dé kham pha ban than
1.1.3.1. Phuong phap: sinh tric hoc
1.1.3.2. Phuong phép: phén tich SWOT
1.1.3.3. Phuong phap: 20 doi mat

1.1.3.4. Phuong phép: hop diém
1.1.3.5. Phuong phap: so sanh

1.1.3.6. Phuong phép: Test

1.2. Phwong phép hoc tiap hiéu qua

1.2.1. Su’khéc nhau gitra hoc tdp THPT va hoc tap Cb, bH
1.2.2. Moi quan h¢ sinh vién véi nha treong trong moi truong hoc tap Cb, BPH

1.2.3. Lap ké hoach hoc tap

1.2.3.1. Muc dich va y nghia viéc 1ap ké hoach

1.2.3.2. Lap ké hoach cho toan khoa

1.2.3.3. Lap ké hoach cho hoc ky

1.2.4. Ky nang hoc tap ¢ 16p
1.2.4.1. Ky nang lang nghe
1.2.4.2. K¥ nang ghi chép

1.2.4.3. K§ nang hoc tép theo nhom

1.2.4.4. Ky nang thuyét trinh
1.2.4.5. K¥ nang tu duy
1.2.4.6. Ky nang ty hoc tap

2.2. Phan tich khan gia
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2.2.1. Khan gia trung tdm
2.2.2. Phan tich tam ly khan gia
2.2.3. Phan tich nhan khau hoc khéan gia
2.2.4. Phan tich tinh hinh khan gia.
2.2.5. Thich nghi vai khan gia
2.3. Cé4c budée chuén bi bai dién giang
2.3.1. Thu théap tai liéu
2.3.2. Phét trién y tuong
2.3.3. T6 chire than bai thuyét trinh
2.3.4. Mé dau va két thic bai noi
2.4. Sir dung ngdn tir truyén tai trong giao tiép
2.4.1. TAm quan trong
2.4.2. Cach str dung ngon tur
2.4.3. Gigng cua nguoi noi
2.4.4. Giao tiép phi ngon ngi
2.5. Sir dung phuong tién hé trg truc quan
2.5.1. Nhitng hudng din cho viéc chuan bi cAc phuong tién hd trg hinh anh
2.5.2. Nhitng meo nho khi thuyét trinh biang cac phuong tién hd tro truc quan
BAI 3: GIAO TIEP HIEU QUA
3.1. Nhirng van dé chung giao tiép
3.1.1. Khai niém, phan loai, qué trinh giao tiép
3.1.2. Hinh thirc va phuong tién giao tiép
3.1.3. Nguyén tic va chuin muc trong giao tiép
3.2. Mt so ky thuit giao tiép co ban
3.2.1. Nghi thirc giao tiép
3.2.2. Tao an tuong ban dau
3.2.3. K§ thuat lang nghe
3.2.4. K§ thuat thuyét trinh
3.2.5. K§ thuat phan hoi
BAI 4: LAM VIEC NHOM VA LANH PAO NHOM
4.1. Lam viéc nhom
4.1.1. Khai niém
4.1.2. Y nghia
4.1.3. Céc giai doan hinh thanh va phét trién nhém
4.1.4. C4c yéu tb tao nén hiéu qua lam viéc nhoém
4.1.5. C4c yéu tb can tré 1am viéc nhém hiéu qua
4.1.6. Cac k¥ nang can cd dé 1am viéc nhoém hiéu qua
4.2. Lanh dao xay dwng nhom
4.2.1. Lanh dao la gi?
4.2.2. Céc yéu t chan c6 cua 1 13nh dao
4.2.3. Nhiing k¥ ning can c6 cho 13nh dao nhém
BAI 5: KY NANG LAP KE HOACH VA QUAN LY THOI GIAN
5.1. Lap ké hoach
5.2. Muc tiéu Smart
5.3. Ma tran thoi gian
IV. PIEU KIEN THU'C HIEN MON HQC
- Phong hoc, may tinh, may chiéu va cac thiét bi day hoc khac;
- Chuong trinh mon hoc, gido trinh, tai liéu tham khao, gido an, phim anh, va céc tai li¢u lién
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quan;
V.NOI DUNG VA PHUONG PHAP PANH GIA
5.1 Noi dung danh gia
5.1.1. Vé kién thirc
Sinh vién hiéu dugc tim quan trong ctia nhitng k§ ning mém trong cong viéc va trong doi sdng.
Cu thé, sinh vién tiép nhan nhitng kién thirc vé kham pha ban than; cac phuong phap hoc tip chu
dong, hiéu qua; cac phuong phap giai quyét van d¢; phuong phap xay dung, lanh dao nhom; céac
budc thue hién ho so, phong van tng tuyén cong viéc; xay dung tac phong cong nghiép.
5.1.2. Vé ky ning
Van dung hi¢u qua cac ky thuét vé kham pha ban than; cac phuong phap hoc tap chu dong, hiéu
qua; cac phuong phap giai quyet van d&; phuong phap xay dung, linh dao nhom; cac budc thuc
hién hd so, phong vén g tuyén cong viéc; xay dung tic phong cong nghiép.
5.1.3. Vé nang lyc ty chu va trach nhiém

Hiéu va biét khai thac tiém luc ban than, phat trién cic k¥ ning phuc vu cong viéc va cudc
song.
5.2. Phuwong phap danh gia
- Piém kiém tra thudng xuyén, dinh ky c6 trong s6 40% (thang diém 10)

- Kiém tra thudong xuyén (hé sb 1): ¢6 toi thiéu 1 cot diém

- Kiém tra dinh ky (hé s6 2): ¢4 1 cot diém
- Biém thi két thuc hoc phan c6 trong s6 60% (thang diém 10)
VI. HUONG DAN THUC HIEN MON HQC
6.1. Pham vi ap dung mon hoc: Chuong trinh mén hoc dugc ap dung dé day hoc sinh, sinh vién
Trung cap/Cao dang
6.2. Hu’o’ng din vé phwong phap giang day, hoc tip mén hoc:

- Dbi véi gido vién, giang vién: Céan ctr vao chuong trinh timg chuyén dé chuan bi cac diéu kién
lién quan: bai giang, thiét bi hd tro, Am thanh, khong gian.... dam bao chat lugng cua timg chuyén
de.

- Dbi vai nguoi hoc: Pugce thong tin toan bo chuong trinh hoc, 10 trinh hoc tdp ddm bao tam thé
hoc tap va thyc hién cac ndi dung thyc hanh, danh gia, kiém tra theo yéu ciu cla gido vién, giang
vien.

6.3. Nhirng trong tAm can chii y: Ban than nguoi hoc phai ap dung cac phuong phap va phuong
thirc itmg dung vao hoc tap, cudoc song mai dat duoce hi¢u qua cia mon hoc.
6.4. Tai li¢éu tham khao:

[1] Bai giang mon “K¥ nang mém 1” - Tran Ngoc Chiéu Pang - Truong Cao dang CNTT TP.
HCM - nam 2023.

[2] Gido trinh K3 ning mém, Nguyén Hoang Khic Hiéu, Pham Thai Son & Hoang Thi Thoa,
Truong Dai hoc Cong nghiép thuc pham Tp. H6 Chi Minh, 2019.

[3] Gido trinh Ky nang mem Bui Loan Thiy & Pham DPinh Nghiém, NXB Pa Ning, 1998.

[4] Gi&o trinh kj ndng mém, Nguyén Dong Triéu, Trudng Pai hoc Vin Hién, 2015.

6.5. Ghi chi va giai thich (néu ¢6): Tham khao thém ngudn tai liéu doi dao trén internet

Trwéng bo mon Trwéng khoa Giang vién bién soan

ThS. Nguyén Piang Khoa  ThS.Tran Ngoc Chiéu Pang ThS. Tran Ngoc Chiéu Ping
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